SURVEY RESULTS

Como Park Transportation Implementation Plan

ONLINE SURVEYS

RESIDENCY INFORMATION
Number of | Percent of
surveys surveys

District 10 180 9.91
District 6 93 5.12
Resident/other 355 19.55
Non-resident 1,188 65.42

TOTAL 1,816 100%

29.9% live within 6 blocks

TYPE AND FREQUENCY OF USE

Primary use of park

Frequency of visits

Travel mode

Area most often
visited*

77.48 % visitor of
attractions

18.28% recreational

0.5% park partner/
volunteer

1.65% general interest

2.37% other

12.72% once per week+

19.05% 1-3
times/month

26.27% >six times/year
41.85% < six times/year

0.11% don’t use park

85.35% personal vehicle
0.55% bus

0.39% shuttle

0.11% hired bus

2.53% bicycle

10.9% walk

0.5% other

44.71% Zoo

17.29% Conservatory
17.07% Como Lake
8.7% Como Town
3.30% Picnic areas
2.59% Trails/paths

2.31% Other
(athletic fields,
playground, golf,
gardens)

1.98% Ski area

1.82% All of it

*It should be noted that most respondents identified more than one area visited; for purposes of the
compilation the area listed first was counted.
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ISSUES EXERCISE (1,503 responses)

Issue Response Response Vote Count
Average Total

Parking supply 2.18 2,390 1097
Parking demand 1.44 1,070 744
Traffic congestion 1.21 597 495
Green space 1.42 943 664
Historic elements 1.37 947 691
Ped/bike facilities 1.27 592 467
Traffic safety 1.20 256 213
Wayfinding/signage 1.13 165 146
Transit service 1.20 201 167
Cut-through traffic 1.26 191 151
Arterial routes 1.21 130 107

Summary of online surveys:

= 65% non-St. Paul resident, 35% resident of St. Paul

*  Most visit the park for attractions (77%)

= 42% visit 6 or less times/year; 26% 6-11 times/year

= Zoo is area most often visited, followed by Conservatory

*  Most highly ranked issues:
1) parking supply
2) parking demand
3) green space

4) historic elements

|see nextl
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OPEN HOUSE SURVEYS —April 14, 2010

RESIDENCY INFORMATION
Number of | Percent of
surveys surveys

District 10 58 71.6
District 6 18 22.2
Resident/other 3 3.7
Non-resident 2 2.5

TOTAL 81 100%

93% live within 6 blocks

TYPE AND FREQUENCY OF USE

Use of park

Frequency of visits

Travel mode

Area most often visited

77.7% recreational

13.6% visitor of
attractions

7.4% park partner/
volunteer

1.2% other

76.5% once per week+
12.3% 1-3 times/month
11.1% >six times/year

0%< six times/year

65.4% walk
21.0% bicycle
11.1% personal vehicle

1.2% other

0% bus/shuttle/hired bus

Como Lake/trails

ISSUES EXERCISE

Issue Response Response Vote Count
Average Total

Parking supply 1.37 27 37

Parking demand 1.36 42 57

Traffic congestion 1.09 33 36

Green space 1.64 58 95

Historic elements 1.15 41 47

Ped/bike facilities 1.08 37 40

Traffic safety 1.07 14 15

Wayfinding/signage 1.00 8 8

Transit service 1.29 14 18

Cut-through traffic 1.18 17 20

Arterial routes 1.00 8 8
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Summary of open house surveys:

*  97.5% resident of St. Paul
= Most visit the park for recreational purposes (77.7%)
= 76.5% visit once per week or more
= Como Lake/trails is the area most often visited
*  Most highly ranked issues:
1) green space
2) parking supply
3) parking demand
4) transit service

Historic elements and ped/bike facilities also logged high number of responses, but were not weighted as
highly.
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ON-SITE SURVEYS — Zoo and Conservatory grounds (April 24, 2010); Como Town (July 2010)

RESIDENCY INFORMATION
Number of | Percent of
surveys surveys

District 10 27 7.1%
District 6 29 7.7%
Resident/other 66 17.4%
Non-resident 257 67.8%

TOTAL 379 100%

TYPE AND FREQUENCY OF USE

Use of park

Frequency of visits

Travel mode

Area most often visited

49.1% visitor of
attractions

40.6% recreational

7.7% park partner/
volunteer

1.3% don’t use

1.3% other

9.2% once per week+
17.9% 1-3 times/month
25.4% >six times/year
44.9%< six times/year

2.6% don’t use

78.7% personal vehicle
8.7% bus

3.4% shuttle

0.3% hired bus

1.6% bicycle

6.1% walking

1.2% other

57.0% Zoo
21.5%Como Town

12.1%Conservatory

9.4% Como Lake

ISSUES EXERCISE — (368 responses)

Issue Response Response Vote Count
Average Total

Parking supply 2.29 275 630

Parking demand 1.81 170 309

Traffic congestion 1.54 126 199

Green space 1.36 77 105

Historic elements 1.28 73 94

Ped/bike facilities 1.49 55 82

Traffic safety 1.78 110 196

Wayfinding/signage 1.32 47 62

Transit service 1.67 49 82

Cut-through traffic 1.26 41 52

Arterial routes 1.61 18 29
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Summary of on-site surveys:

= 67.8% non-St. Paul resident, 32.2% resident of St. Paul
= 49.1% visit the park to visit attractions, closely followed by recreational uses at 40.6%
= 44.9% visit 6 or less times/year; 25.4% 6-11 times/year (70.3%)
= Zoo is area most often visited, followed by Como Town
*  Most highly ranked issues:
1) Parking supply
2) Parking demand
3) Traffic congestion
4) Traffic safety

Transit service and arterial routes were also highly weighted (i.e. didn’t receive as many votes/total
responses, but those who did respond in these categories tended to give them a high number of votes).
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